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Specialized Management Readings
in the English language

Objective: This course aims to equip students with professional knowledge and skills in
insurance management, while also enhancing their English language proficiency in
speaking and writing for future professional use.

Week

dg At el jial)

dland) ) jial)

2/1

Management / Management Functions /The Process of Management /
Levels of Management/

The Organization Functions/

Manager and Leader/Making Decisions

/ Chapter Checkout
|/ Case studies and skill
exercises

Communication/ The Significance of Communication in the Management
Process / The Process/ Types / Level /
Methods of Communication/ Communication Blocked

/ Chapter Checkout
|/ Case studies and skill
exercises

Risk Management / Pillars for Managing the Risk / Type of Risks / Peril
and Hazard / Type of Hazard

/ Chapter Checkout
|/ Case studies and skill
exercises

Insurance/ Type of Insurance / Characteristics of Insurance /
Benefits of insurance to society/

Advantages and Disadvantages of Self/Insurance/
Measuring Insurable Risks /

Rating Factors Used to determine the insurance

/ Chapter Checkout
Case studies and skill /
exercises

Business Statistics, Statistics Study, Statistics Report/
The steps of conducting a statistical study/
Quantitative Tools used in Decision Making;

Decision Trees, payback analysis, & Simulations.

/ Chapter Checkout
/ Case studies and skill
exercises

Warehouse Management /

Inventory management system /

Principle and Characteristics of Warehouse /

Warehousing and the supply chain / Warehousing and Stores.

/ Chapter Checkout
/ Case studies and skill
exercises

Marketing Management /

Micro and Macro Marketing /

The Importance of Marketing /
Central Marketing /

The Marketing Management Process.

/ Chapter Checkout
/ Case studies and skill
exercises

Management Accounting /Management Accounting Process /
Costs / Cost Information and Organizations/

Cost Classifications and Their Uses /

Income Statement and Accounting for Inventories /
Statement of Cost of Goods Manufactured

/ Chapter Checkout
[/ Case studies and skill
exercises
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Management Tools for Continuous Improvement
/ Just/In/Time operating philosophy /

Total Quality Management /

Activity Based Management /

Theory of Constraints /

Achieving Continuous Improvement /

Business Functions Making Up the Value Chain

/ Chapter Checkout
/ Case studies and skill
exercises

Production and Operation Management/

Production management Concept, Objectives, and its Classification./
Operations Management concept and its objectives./

Distinction between Manufacturing Operations and Service Operations
Managing /

Global Operation /

Scope of Production and operations management /

General Locational Factors

/ Chapter Checkout
| Case studies and skill
exercises

Materials Management /

Concept of the Materials Management /

The Scope or Function of Materials Management/
Techniques of Material Planning

/ Chapter Checkout
/ Case studies and skill
exercises

Purchasing / Concept / Objective and Parameters of Purchasing /
Purchasing Procedure /

Inventory Control or Management /

Reasons for Keeping Inventories

/ Chapter Checkout
/ Case studies and skill
exercises
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Unit One: hello
Am/arelis, mylyour
This is with practice in work

Unit Two: your world
He/she /they, his/her
Questions

Unit Three: all about

Unit Four: family and friends
Possessive adjectives
Possessive's

Has/have

Adjective+ noun

Unit Five: the way I live
Present simple I/you /we /they
A and an

Adjective + noun

Unit Six: every day
Present simple he/she
Questions and negatives
Adverbs of frequency

Unit seven: my favorites
Question words
Pronouns

This and that

Unit eight: where | live
There is /are...
Prepositions

Unit nine: times past
Was /were born
Past simple -irregular verb

Unit ten: we had a great time!
Past simple -regular & irregular
Question

Negatives

Ago

dg latl) el jiall
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Unit Eleven
Can /can't
Adverbs
Requests

| can do that!

Unit twelve: please
I'd like...

Some and any
Like and would like
and thank you

Unit thirteen: here and now
Present continuous
Present simple & present continuous

Unit fourteen: it's time to go!
Future plans
Revision writing email and informant letter part 1

Unit fourteen: it's time to go!
Future plans
Revision writing email and informant letter part 2

1- John &Liz Soars,Headway book, 2019
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Introduction - Nice to meet you - How are you -
Unit-1: hello Vocabulary - What this is in English - Numbers -
Plurals - Every day English - Good morning-

Don’t forget - Revision

Listening - At the wedding - Question — Adjective -
Good/awful- Reading - Where are they — Listing -
Every day English - Good morning- Don’t forget —
Revision

Unit-3: all about

Unit- 2:
your world

Unit - 4: Possessive adjectives - Possessive's - Has/have
family and friends | Adjective+ noun

Unit -5 : Present simple l/lyou /we /they

The way | live A and an - Adjective + noun

Unit-6: Present simple he/she

Every day Questions and negatives Adverbs of frequency
Unit-7:
My favorites Question words — Pronouns - This and that

Unit-8: There is /are...
Where | live Prepositions

Unit-9: Was /were born
Times past Past simple -irregular verb

Unit -10: Past simple -regular & irregular
We had a great Question —
time! Negatives — Ago

Unit-11: Can /can't — Adverbs — Requests - | can do that!

I'd like - Some and any - Like and would like - and

Unit-12; Please thank you

Unit-13: Here and Present continuous - Present simple & present
now continuous

Unit fourteen: it's Future plans -
time to go! Revision writing email and informant letter part 1

Unit fourteen: it's Future plans -
time to go! Revision writing email and informant letter part 2
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